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Catharine O’Connor, Esq.
Head of Education, Tax Mentor
» Licensed to practice in Florida since 2012
» Practiced Tax Controversy from 2012-2020 for one of the
largest national tax resolution companies.
» Resolved millions in tax debts, logged thousands of call
hours with IRS collections personnel, and worked with
hundreds of clients to resolve their tax controversy issues.
» Subject matter expert in tax issues facing small
businesses, particularly payroll tax debts, with years of T
practical experience in achieving excellent results for my M
clent TAX MENTOR
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Disclaimer

»The information in this webinar is for informational & education purposes only
and does not constitute legal advice or opinion.

»Reasonable efforts are taken to ensure the accuracy and integrity of the
presented information and materials provided. Tax Mentor is not responsible for
misprints, out of date information, omissions, technical inaccuracies,
typographical or other errors.

»Tax Mentor makes no representations or warranty whatsoever, express or
implied, re;gardm% the completeness, accuracy, or adequacy of, or suitability,
functionality, availability or operation of the information or materials herein.

» By using these materials you assume the risk that the information and materials
herein may be incomplete, inaccurate, or inappropriate for your situation or in
your jurisdiction.

> In no event will Tax Mentor be liable for damages of any kind including — without
limitation — any special, indirect, incidental or inconsequential damages.
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A Used in P tati
ACRONYM MEANING CONTEXT
IAutomated Collection System Support (ACSS) is a Compliance Operation, supporting ACS Call-
Sites, resolving correspondence from taxpayers, their representatives, and/or third party
IACS JAutomated Collections System contacts.
Financial (aka Budget) taken by the IRS determine a taxpayer’s ability to pay (can be verbal or on
CIS Collection Information Statement |approved form). i.e. 433F, 433A, & 433B
S0 month resolution offered by the IRS. Have to prove that income is exceeded by the
reasonable & necessary living expenses of the taxpayer. NOT a forgiveness program, the taxpayer
CNC Currently Non Collectible Status still owes the balance due.
IThe IRS has a limited time to collect a tax debt, starting 10 years from the date of assessment
CSED Collection Statute Expiration Date |(plus tolling events). The CSED is the date the debt is no longer legally enforceable.
IA Installment Agreement Monthly repayment plan to the IRS, may or may not have a set term.
IThe IRM is the primary, official source of "instructions to staff" that relate to the administration
land operation of the IRS. It details the policies, delegations of authorities, procedures,
IRM Internal Revenue Manual instructions and guidelines for daily operations for all IRS organizations
IRS files a tax lien at the county clerk of office to serve as public notice of the tax debt. Carries
INFTL Notice of Federal Tax Lien Collection Due Process Appeal Rights
INSIA is considered when the taxpayer cannot qualify for a SIA. The agreement must be fully paid
Non Streamlined Installment prior to the CSED. A Collection Information Statement is not required for Individual balances
NSIA IAgreement under $250k assessed. A NFTL determination is required. See IRM 5.19.1.6.4(12)
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Acronyms Used in Presentation

ACRONYM MEANING CONTEXT

OIC is the debt settlement program offered by the IRS. Acceptable amount is determined by the
oI1C Offer in Compromise Reasonable Collections Potential (RCP), therefore each taxpayer will be unique.

OPA Online Payment Agreement lagreement-application

Online IRS system which can be used to establish Short Term payment plans and Streamline
Installment Agreements in some circumstances. https://www.irs.gov/payments/online-payment-

In order to represent a taxpayer before the IRS you must be eligible to do so and have a properly
POA Power of Attorney lexecuted Power of Attorney (form 2848).

IAnyone who prepares or assists in preparing federal tax returns for compensation must have a
PPIA Partial Pay Installment Agreement |valid 2021 PTIN before preparing returns. All enrolled agents must also have a valid PTIN

Practitioner Priority Line/Practioner |Phone line specifically for use by Tax Pros, can use to complete investigations on multiple
PPL/PPS Priority Service [taxpayer accounts or be directed to collections or exams.

RO Revenue Officer Collections officer who works out of local filed collections office (aka group office).

Installment Agreement offered by the IRS for Individuals with assessed balances under $50k
ISIA IStreamlined Installment Agreement [which generally prevents filing of an NFTL. See IRM 5.14.5.2

Form 8821 authorizes any individual, corporation, firm, organization, or partnership you
designate to inspect and/or receive your confidential information verbally or in writing for the
TIA [Tax Information Authorization ltype of tax and the years or periods you list on Form 8821.

Handouts

»Power Point Slides
» Acronym Cheat Sheet
» Installment Agreement Decision Tree

» Taxpayer IRS Account Overview
Template

File Options View Help @ S

In Practice Mode

» Audience view [100% ax
¥ Sharing ]
Stopped No one sees your screen

Qo00@e

Show Stop Give Change
Screen 55“:'”"‘9 Keyboard &  Presenter
ey Mouse

Webinar ID: 973-605-339

& GoToWebinar

TAXCURE| IoxHelp
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Course Description

»There are many different types of Installment Agreements offered by
the IRS and it can be difficult to figure out which one(s) your client
gualifies for, or what the best option may be. This course will review
the various types of IRS Installment Agreements as well as the steps
necessary to establish and maintain the Installment Agreement with
Automated Collection Systems (ACS). Including Streamline Installment
Agreements, Non-Streamline Installment Agreements, and Partial Pay
Installment Agreements. Additionally, you will be shown the role
software can play in evaluating and calculating Installment Agreement
options.
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Tax Return Compliance

»IRM 5.14.1.4.2 Compliance and Installment Agreements (2)Filing and paying
compliance must be considered prior to determining that the best manner of
paying delinquent taxes is through an installment agreement.

»IRM 5.1.11.3.3.1 Documentation of Compliance (1) Confirm all tax periods are
filed for the preceding six-year period and secure a copy of the taxpayer's return
if necessary.

> This is generally the current year PLUS prior 5 (there are exceptions).

» The current year is considered compliant if unfiled but NOT YET DUE (prior to due date or
valid extension due date).

»Switch Over to New Compliance Period

» Automated Collections System (ACS) frequently interprets the “Switch Over” to a new
compliance period on a calendar basis (ie January 1st). There are exceptions, this is an
administrative policy not IRM/IRC.

» Revenue Officers frequently interprets the “Switch Over” to a new compliance period on a
filing deadline basis (ie April 15th§).

Tax Hel
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Year Return Filed Filing Status  Extension Date Lien Active Collections Active Examination Active Assessed Balance Accrued Balance Transcript Date
2023 RDNF Uk - w
2022 No S (81,300.00) ($1,300.00)

2021 Qriginal s 10/15/2022 $0.00 $0.00 412012023
2020 Original S $0.00 $0.00 4/20/2023
2019 Criginal S 10/15/2020 No $1,700.31 $1,908.48 4/20/2023
2018 Criginal S 10/15/2019 No $2,873.45 $3572.58 4/20/2023
2017 Original s No $4,864.86 $6,710.09 4/20/2023
2016 Original S No $8,912.63 $12,792.60 4/20/2023
2015 Criginal 10/16/2016 No §12,723.73 $17.620.65 4/20/2023
2014 Original 2/22/2023 $6,203.22 $13,203.90 4/20/2023
2013 Original $0.00 $0.39 412012023
2012 Criginal $0.00 $0.00 4/20/2023
2011 Criginal $0.00 $0.00 4/20/2023
2010 Original $0.00 $0.00 4/20/2023
Total $37,278.20 $55,708.69

IRS ACCOUNT STATUS DASHBOARD

Taxpayer is considered Compliant through
10/16/2023.

2017-2021 filed AND extension on file for
2022.

Gathering Information & Analysis

»An 8821 or 2848 is necessary to gather taxpayer information from the IRS.

»Tax Pros can call Practitioner Priority Service (PPS) at 1-866-860-4259
(select option 2 for individuals) to gather information.
» Transcripts
»Balance Dues
» CSEDs
» Information on Compliance

»Tax Pros with access to e-Services & Transcript Delivery System (TDS) can
also use software (like Tax Help Software) to download and analyze
transcripts to obtain the same information.

> During this Eresentation we will be using screen shots of Tax Help Software (THS)

reports to show relevant information, tax pros without software can use excel
spreadsheets to duplicate some of this data.

Tax Help
Software.

©2023 Tax Mentor Group, LLC dba Tax Mentor All Rights Reserved
LAST UPDATED: 7/11/2023
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Streamlined Installment
Agreements (SIA)
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Streamlined Installment Agreement (SIA)

> Applies

» Individuals and out-of-business sole proprietors with an ASSESSED balance of tax, penalties and
interest up to $50,000

» Out-of-business taxpayers with assessed balances up to $25,000
> In-business taxpayers with income tax only assessed balances up to $25,000

> Payment Terms
» Up to 72 months — or — the number of months necessary to satisfy the liability in full by the
Collection Statute Expiration date, whichever is less.
> Collection Information Statement (Form 433)
» Not required.

» Notice of Federal Tax Lien
» Determination not required for assessed balances up to $25,000.

» Determination not required for assessed balances of $25,001 - $50,000 with the use of direct
debit or payroll deduction agreement.

» For a streamlined installment agreement over $25,000 and there is no direct debit or payroll
deduction agreement, then a Notice of Federal Tax Lien determination is required.

Tax Hel
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IRS ACCOUNT STATUS DASHBOARD
Year Return Filed  Filing Status Extension Date Lien Active Collections Active Examination Active Accrued Balance Transcript Date
2023 RDNF Uk - -
2022 No s (81,300.00) ($1,300.00) 4/20/2023
(" 2021  Original s 10/15/2022 $0.00 $0.00 412012023
2020  Original s $0.00 $0.00 4/20/2023
2019 Original s 10/15/12020 No $1.700.31 $1.908.48 4i20/2023
2018 Original s 101512019 No $2,873.45 $3,572.58 412012023
\. 2017  Original s No $4.864.86 $6,710.09 412012023
2016  Original s No $8.912.63 $12,792.60 4/20/2023
2015 Original S 10/15/2016 No $12,723.73 $17,520.65 4/20/2023
2014 Original s 2222023 $6,203.22 $13,203.90 412012023
Total % $37,278.20 $55,708.69
RESOLUTION AND COLLECTION DASHBOARD
SFR Filed E‘f”a' Netice  colections Estimated 72 Mth
Year Accrued Balance Return Filed 2 Intent To e Last Activity RIS
2023 - RDNF 0.00
2022 ($1.300.00) No none none $0.00
2021 $0.00  Original  none none $0.00 $0.00
2020 $0.00 Original none none $0.00 $0.00
2019 $1.908.48  Original  none none No No lonaer in instalment aareement status 1/23/2023 $23.73 $32.56
2018 $3.572.58  Original  none none No No lonaer in instalment aareement status 1/23/2023 $54.46 $60.95
2017 $6.710.09  Oriainal  none none No No lonaer in installiment aareement status 1/23/2023 $122.86 $122.86]
2016 $12.792.60  Original  none none No No longer in installment aareement status 1/23/2023 $257.01 $257.01
2015 $17.520.65 Original  none none No No lonaer in installment aareement status 1/23/2023 $352.00 $352.00
2014 $13,203.90 Original none 11/13/2015  2/22/2023  No longer in installment agreement status 1/23/2023 $481.16
Total Estimated |A Payment (Does Not Include SRP)* $1.291.24 1.306.56

\/
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How to Establish

»Online Payment Agreement (OPA).
https://www.irs.gov/payments/online-payment-agreement-application
» Call Practitioner Priority Service (PPS) at 1-866-860-4259 and select

option 4 to reach ACS
» Generally, does not require manager approval.

» Payment Type Options
»Mail in check or money order with vouchers
» Direct Debit with 433D (required if assessed balance is over $25k)
» Payroll Deduction using Form 2159 (required if assessed balance is over $25k)
» Online via direct pay or EFTPS

Tax Help
Software.

©2023 Tax Mentor Group, LLC dba Tax Mentor All Rights Reserved
LAST UPDATED: 7/11/2023

14

7/11/2023



7/11/2023

Online Payment Agreement (OPA)

»Individual or Business

» Can Establish Short Term Payment
Plans
» Up to 180 days under $100,000

» Can Establish Streamline Installment

Agreements
» Individual up to $50,000 e e
> Business up to $25,000 — + e et e

»Need 2848 on file with CAF in order o o i

& How do review or revise an existing plan?

to set up for your client. + et s
» Notoriously Buggy!

»  https://www.irs.gov/payments/online-payment-agreement-application

T AJ,LC U RE ST ﬂ ngjlrg ©2023 Tax Mentorf:;;;a FI’.[I;i ?:;:'I;a/xll;/l/ezgtzogr Al Rights Reserved
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Direct Debit Installment |z Emi
Agreement (DDIA) e, e
»0One of the required methods memm—— e pee——
for SIA over $25,000 assessed.

» RO or ACS may request Direct
Debit for other installment :
agreement types OR taxpayer e o e - e
may request Direct Debit when ::.'E%?”""““m]m l SO——
establishing an IA. T

»433D is the most common e b e — -
form used to establish a Direct o T e RS
Debit Installment Agreement. e e
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Payroll Deduction

»One of the required methods
for SIA over $25,000 assessed.

2159 Tepariment f e Treasisy — intormai Revenue Service
Payroll Deduction Agreement
(May 2020)
TO: frsiere e o sl Regarding: (Tespers: rame s s3]
Comtac parson's name ol
Tanpore e, i s 3t
o Ot Paymeis Solt it
®
s e chach 2 o
- , [ o unstie
10 e Intemal Revenus Servce every: (Check on 8011 Mot o chcaing P b Fscates P you e 4t Bt crassngrat
e (] wovess [ijsscares (B e ety - - o
o assistance. cat 18008290118 Busess o
Oate by begimingon, TN (s St g tianess ek, o
figrad Or write: Campus.
Toe [ Ty e s £ oy
R of taxes (o momows) Tax pocios
s oA o8 peraties and rtere provioes by low.

1am paid every crecs aver: || WEEK || Two weens || mowTH || OTHER rssecy

» Type of Tax Debt
» Debt owed by an Individual
Taxpayer (1040, Civil Penalties,
etc.)
» Sole Proprietors (1040, 941,
etc.)

» Used to establish Streamline
Installment Agreements.

» Tax Preparer/Tax Software might
generate for a client to submit with
1040. CHECK for additional balance
dues AND consider alternatives.

» RO or ACS may request for = i z :
other installment agreement e — miorr s
types (RARE) OR taxpayer may i Ry
request when establishing an RS =
IA. e T R~ -
»Form 2159 is used to establish. S e =
gf{EST e BT A
| e —————— i
Part 1 — Acknowledgement Copy (Retwn fo IRS) Catalog Numbes 21475H i sziﬁlmsm&
Form 9465 i"“9465 Installment Agreement Request I
Installment Agreement Request e R e e T e
> Audience A S
» Automated Collections System e e }
(ACS) e e —

Foregn cauriry rame ‘Wp«m‘mmun [wmm

Tb i his adress 1 new snce you fled your st tax refurm, checkhere . . . . . . . . . . . . [Xu)
B T s e b e b i TEmetorer rumber B

3 a
Vo orma phorns namber_Besl e o el Vouwek o rarte . Bi  Deitretwwiecal

Enter owe as sh toelsh . . . . . . . .
I you have any additional balances due that aren't reported on line 5, enter tha amount here (aven if
the amounts PN

5
O

7 AddinesSandBandentertheresult .
8 y g
s
o
il

Subtract .
Mmmm\mawnowmmm ............ 10

2 Enter the
and penaty charges, as these chages will m—umumnm”mmnmme
an existing instalment agreement, this amount should represent monthty
payment amount for all your Bsbilties. a,

as

B 1 the amount on ine 11a ummwmw\mmwm'mmmmmwml

11bjs

ot . ploirt e
o
the amount on line 11a W"D.ﬂwm mwn‘lmmmlmh‘to.ﬂmmmml&
e B0 ok e S S50 00 s G W 0 e F s e o o St S
4“F mmm&:mmw\ntsuu
v

2 Emamnmvwmla nake your ‘m“mul& 12

13 I you want to make your payments by direct debit from your checking SOCOUNt, See the INStructions and fill in ines 13a and
130, Ths is the most comvenient lommmuwdwlmlwl A7 Made on Hime.

» s Rovirgmmber CLL LT T LT Aecount number
et s
T e
e

¢ Lowincome . I you're unabio to make wectranic payments trough a deb instrument by
formaton on ine 132 150 check s b and Your usa s w0 emeussad tpon Wmmm
istalment agrooment. Sea nStructions . . - | . . . . . . . . ]

& sy sbmiirg i o, | ot e P 10 Gontact e pates a0 mmmmwmmnwmmm
50 e o
Yo sgpatre [n-u |Safu. Sonsture ¥ jort etam, bom st g Do

Cot Mo 14z Form 9465 e 9 200
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Non-Streamlined Installment
Agreements (NSIA)
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Non-Streamlined Installment Agreement
(NSIA)

» Applies
> Individuals with an ASSESSED balance of tax, penalties and interest up to $250,000
with no RO assigned.

»Payment Terms
» Up to the Collection Statute Expiration Date (CSED). Maximum CSED is 10 Years.

» Collection Information Statement (Form 433)

> Generally not required, but taxpayers with prior |A defaults may need to provide
some financial disclosure.

> As of January 2023, taxpayers seeking to release a leavy and/or whose debt has been
certified as seriously delinquent will be required to provide a CIS (see memo sbse-05-
123-0189-redacted).
» Notice of Federal Tax Lien
»Requires a Notice of Federal Tax Lien (NFTL)

Tax Hel
TAJ ‘C U RE Sofl arpe ©2023 Tax Mentor (E;g?%;gi‘(::;'l;a/ﬁliﬂ/igt;r All Rights Reserved
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IRS ACCOUNT STATUS DASHBOARD

Year Return Filed Filing Status Extension Date Lien Active Collections Active Examination Active (C Assessed Balancg) Accrued Balance  Transcript Date

2023  RDNF Uk - - 4/20/2023
2022 No MFJ 10/15/2023 - - 4/20/2023
2021 Original MFJ 10/15/2022 No $148.456.22 $153.391.13 4/20/2023
2020  Original MFJ 10/15/2021 $0.00 $0.00 4/20/2023
2019 Original MFJ 10/15/2020 $0.00 $0.00 4/20/2023
2018 Original MFJ 10/15/2019 $0.00 $0.03 4/20/2023
\.2017 Original MFJ 10/15/2018 $0.00 $0.00 4/20/2023
2016  Original MFJ 10/15/2017 $0.00 $0.00 4/20/2023
2015  Original MFJ 1015/2016 $0.00 $0.00 4/20/2023
2014 Original MFJ 10/15/2015 4120/2023

$0.00 50.00
Tolal el $148.456.22 $153.391.17

RESOLUTION AND COLLECTION DASHBOARD

e

sFRFied TN Colctions l Estimated CSED Estimated 72 Mth
Year Accrued Balance Retumn Filed 25 Intent To GELE Last Acti ARG A

2023 - RONF $0.00 $0.00
2022 - RDNF $0.00 $0.00
2021 $153391.13  Original  none none No $1.803.43 $2.616.62
2020 80.00  Original  none none $0.00 $0.00
2019 $0.00  Original  none none $0.00 $0.00
2018 $0.03  Original  none none $0.00 $0.00
2017 $0.00  Original  none none $0.00 $0.00
2016 $0.00  Original  none none $0.00 $0.00
2015 $0.00  Oriainal  none none $0.00 $0.00
2014 $0.00 Original  none none K—Eﬁm\ $0.00

Total Estimated |A Payment (Does Not Mlcle $1.803.43 $2.616.62

21

How to Establish

» Call Automated Collections System (ACS) verbally request the Installment
Agreement.

» Call Practitioner Priority Service (PPS) at 1-866-860-4259 and select option 4 to reach
ACS

> Requires Manager approval (5-10 business days)

» Payment Type Options
> Mail in check or money order with vouchers
» Direct Debit with 433D

» ACS may request Direct Debit Installment Agreement (DDIA) if taxpayer has history of prior
defaults.

» Payroll Deduction using Form 2159
» Online via direct pay or EFTPS

Tax Hel
TAJ C U RE Sofl arpe ©2023 Tax Mentor(E;g]u'%;;i‘(::[a;:@ﬁl;ﬂ/igt;r All Rights Reserved
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Partial Pay Installment
Agreements (PPIA)
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Partial Pay Installment Agreement (PPIA)

» Applies

»Individuals with an ASSESSED balance of tax, penalties and interest up to $250,000
with no RO assigned.

> Any amount over $250,000 ASSESSED seeking a Partial Pay Instalment Agreement
will require assignment to a Revenue Officer (RO) for Collection Determination.
»Payment Terms
> Subjective, based on Collection Information Statement and IRS Collection
Determination.
» Collection Information Statement (Form 433)
> Required to be considered.

» Notice of Federal Tax Lien
»Requires a Notice of Federal Tax Lien (NFTL)

Tax Hel
TAJ ‘C U RE Sofl arpe ©2023 Tax Mentor (E;g?%;gi‘(::;'l;a/ﬁliﬂ/igt;r All Rights Reserved
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Partial Pay Installment Agreement (PPIA)

»IRM 5.14.2.2 (1) All taxpayers are expected to immediately full pay
delinquent tax liabilities. When this is not possible, taxpatyers mafy be
allowed to pay their liabilities over a prescribed period of time. If full

ayment cannot be achieved by the Collection Statute Expiration Date
CSED?, and taxpayers have some ability to pay, the Service can enter into
Partial Payment Installment Agreements (PPIAs).

» Authorization: The American Jobs Creation Act of 2004 amended IRC 6159 to provide
this authority.

» All PPIAs require managerial approval.
» A full Collection Information Statement (CIS) is required for all PPIAs. See
IRM 5.14.2.2.1.
> 433-F for Individual Debts assigned to Automated Collections System (ACS).

> 433-A for Individual Debts assigned to a Revenue Officer (RO).
> 433-B for Business Liabilities (LLC, S-Corp, Partnerships, C-Corp, etc.)

Tax Hel
TAI \C U R E Sof‘ qrpe ©2023 Tax Mentor f;g#z;;i?é);;l;a/xll;/}ezgg All Rights Reserved
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Partial Pay Installment Agreement (PPIA)

> PPIAs are, essentially, allowed because requiring certain taxpayers to
full pay would place them in economic hardship which is defined by
the inability to pay “necessary & reasonable living expenses.”

»IRS accepts the taxpayer’s CURRENT inability to full pay the debt but
reserves the right to collect more if the taxpayer’s financial situation
changes in the FUTURE.

»Trigger for Requesting Updated Financial Information
»Manual — 12, 18, or 24 months

» Systemic — Based on reported income reaching a threshold as input by the
manager when approving the PPIA.

Tax Hel
TAI ‘C U R E Sofl arpe ©2023 Tax Mentor (E;g?%;gi‘(::;'l;aﬁliﬂ/iztzc;r All Rights Reserved
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PPIA & Equity in Assets

»IRM 5.14.2.2 (2) Before a PPIA may be granted, equity in assets must be
addressed and, if appropriate, be used to make payment. In some cases,
taxpayers will be required to use equity in assets to pay liabilities.

»When collecting delinquent taxes, the IRS is required to consider the means least
intrusive to the taxpayers while still meeting the needs of the IRS.

»IRS cannot force a taxpayer to liquidate assets BUT can deny an Installment
Agreement (protection) until it is done.

»IRM 5.14.1.4 (5) If Taxpayers have equity in assets that could be used to fully or
substantially satisfy balance due accounts, explore the possibility of liquidating
or borrowing against those assets, unless:

» Factors such as advanced age, ill-health, or other special circumstances are
determined to prevent the liquidation of the assets

»The asset is necessary for the production of income or the health and welfare
of the family.

»They qualify for guaranteed or streamlined or Express agreements.

TAJ \C U RE ;gxfi Hg!_pe ©2023 Tax Mentorf};g#;a[l’.;i?s;:'l;a/xll;/l/ezgtz(;r All Rights Reserved
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Form 433-F
Collection Information Statement

» Audience
» Automated Collections System R T —
(ACS) P kst T e I

» Type of Tax Debt T e s o

Plans, Proft Sharing Plans, Musaal Funds, Stocks, Bond, . G, ke ). M appicatie,
sheets

scoounts. (Use acstona! sheets £ necessary)

» Debt owed by an Individual e [ | 222 | e Jonie
Taxpayer (1040, Civil Penalties, :
etc.) e o~ I T T e

» Sole Proprietors (1040, 941,
etc.)

» When Required

» Pursuing PPIA or CNC through

ACS

28
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Form 433-A A33-A

. . iy Cogeclion lnlgrrsnalplgn Sllate‘;nler:‘l_ r%r wlage
Collection Information Statement for e I ootk
Wage Earners and Self-Employed e e
Individuals
> Audience

» Revenue Officers
» Type of Tax Debt
» Debt owed by an Individual
Taxpayer (1040, Civil Penalties,
etc.)
» Sole Proprietors (1040, 941,
etc.)
» When Required
» Revenue Officer Requests
» Pursuing PPIA or CNC

29

How to Establish

» Call Automated Collections System (ACS) verbally provide Form 433F over
the phone.
» Call 1-866-860-4259 option 4 to reach ACS
» Can also be mailed to ACS but NOT recommended
> Require Manager approval (5-10 business days)

» Payment Type Options
» Mail in check or money order with vouchers

» Direct Debit with 433D

> IRS may request Direct Debit Installment Agreement (DDIA) if taxpayer has history of prior
defaults. ROs almost ALWAYS request Direct Debit Installment Agreement (DDIA).

» Payroll Deduction using Form 2159
»Online via direct pay or EFTPS

Tax Hel
TAJ ‘C U RE Sofl arpe ©2023 Tax Mentor(E;g]u'%;;i‘(::[a;:@ﬁl;ﬂ/igt;r All Rights Reserved
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Collection Information Statement Resources

» IRS Collection Financial Standards (last updated 4/25/2022)
» https://www.irs.gov/businesses/small-businesses-self-employed/collection-financial-standards
» Financial Analysis Handbook
»IRM 5.15.1
» https://www.irs.gov/irm/part5/irm_05-015-001
»Commercial software is available to assist in gathering, inputting,
analyzing, and generating Collection Information Statements (CIS).
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Additional Details

Tax Hel
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Terms & Conditions of Installment
Agreements

> Must select a payment due date 15 through 28 of each month. There MUST be at least 30 days
between establishment of the Installment Agreement and the 1%t payment.
» Taxpayer agrees to:
> File and pay future taxes on time and in full.
» Pay monthly installment agreement payments on time and in full.

» Installment Agreement can be triggered to default (i.e. removed) if one of the following occurs:
> Taxpayer stops making IA payments after IRS has made demand to catch up.
» Taxpayer fails to file.

» Taxpayer filed a return with a balance due that remains unpaid after IRS demands payment.

» In instances of Partial Pay Installment Agreements the IRS reserves the right to request updated
Collection Information Statements and revise the Installment Agreement if they show an
increased ability to pay.

> IR’SSE\IIDviII offset ALL refunds until the debt is paid in full or becomes unenforceable by operation of
s.

» The IRS charges a fee (varies) to establish and revise installment agreements.
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Automated Collection System (ACS) vs.
Revenue Officers (RO)

» RS mission is to collect taxes in an efficient manner while ensuring they
uphold the tax laws and ensure fairness in the tax system.

» ACS rules and programs ALL support liberal approval of Installment
Agreements as an efficient means of collections. They may deny and

request liquidation of assets on some occasions but that is mostly referred
to the field (ROs).

»The mission of ROs skews towards ensuring they uphold the tax laws and
ensure fairness in the tax system. Will want a Collection Information
Statement (CIS) 99% of the time.

»NOT required to grant Streamline and Non-Streamline Installment Agreements if
taxpayer has an ability to pay higher. More likely to require assets be liquidated.

Tax Hel
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Power of Attorney (2848) vs
Tax Information Authorization (8821)

»In order to establish an Installment Agreement on behalf of a
taxpayer you must have Power of Attorney (2848), an 8821 is
insufficient.

» Generally limited to Enrolled Agents, CPAs, and Attorneys (see 2848
instructions for limited exceptions).

» An unenrolled preparer, lacking the ability to represent taxpayers, will
NOT be able to establish Installment Agreements. However, you may
be able to provide limited advice and forms to your clients to pursue.

» Check the limits of E&O insurance on advice and any fees.
» Consider forming referral relationship with local tax pro specializing in tax

resolution.
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Collection Statute Expiration Date (CSED)

»The IRS has a limited amount of time to collect tax debts, this is the CSED.
If the IRS cannot collect a balance due prior to the expiration of the CSED it
is written off and no longer enforceable (with some limited exceptions).

»The CSED is 10 years after date of assessment PLUS additional time for
tolling events. Each tax assessment has its own CSED.
»See IRM 5.1.19 for more details on CSEDs.

»When looking at Installment Agreement options it is important to know
the CSEDs of the existing balances and how this will impact Installment
Agreement calculations.

» Streamline & Non Streamline Installment Agreements without Collection Information
Statements require (at a minimum) full pay prior to the expiration of the CSEDs.

Tax Hel
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Streamline IA
Non Streamline IA c5|culatihns
CaIcuIatlons
CSED CALCULATIONS AND IA PAYMENTS \ \
Esnmaled Estimated 1A Estimated IA
Original Estimated Months  Payments CSED Payments 72 Mths.
Assessed Remaining  Total Tolling Calculated CSED Days  Until (Including Daily (Including Daily
Year Code Assessment Date Amount Balance Days CSED IRS CSED Variation ~ CSED Accrued Interest)™ Accrued Interest)™
2020
2020 Accrued Interest $12.43 12/16/2031 116 $0.12 $0.19
2020 Accrued Penalty $0.00 12/16/2031 116 $0.00
2020 Total 1A Payments $32.30
150 Tax return filed 11/15/2021 $23,677.00 $2,616.66 30 12/16/2031 12/15/2031 0 116 $26.02 $39.76
176 Penalty for not pre-paying tax 11/15/2021 $153.79 $153.79 30 12/16/2031 12/15/2031 0 116 $1.53 $2.34
196 Interest charged for late payment 11/15/2021 $224.23 $224.23 12/16/2031 12/15/2031 0 116 $2.23 $3.41
196 Interest charged for late payment 4/18/2022 $30.18 $30.18 12/16/2031 uk 116 $0.30 $0.46
- 276 Penalty for late payment of tax 11/15/2021 $211.32 $211.32 12/16/2031 12/15/2031 0 116 $2.10 $3.21
1
2019 Accrued Interest $1,271.59 1/28/2031 106 $13.67 $19.32
2019 Accrued Penalty $1,263.88 1/28/2031 106 $13.59 $19.21
2019 Total IA Payments $247.80
150 Tax return filed 11/16/2020  $28.363.00  $19,020.26 72 1/28/2031 1/27/2031 0 106 $204.52 $289.02
170 Penalty for not pre-paying tax 11/16/2020 §525.00 $525.00 72 1/28/2031 1/27/2031 0 106 $5.65 $7.98
196 Interest charged for late payment 11/16/2020 $279.52 $279.52 1/28/2031 1/27/2031 0 106 $3.01 $4.25
276 Penalty for late payment of tax 11/16/2020 $684.07 $684.07 1/28/2031 1/27/2031 0 106 | $7.36 $10.39
Calculating IA amount by assessment & CSED for high levels of accuracy.
Can accomplish a similar calculation (smaller scale with higher error rate)
using balance dues and CSEDs from PPS/transcripts in an excel worksheet.
37
RESOLUTION AND COLLECTION DASHBOARD
Final Notice of
SFR Filed Intent To Levy Collections Last Activity ~ Estimated CSED Estimated 72Mth
Year Accrued Balance RetumFiled  Date Date Active Last Activity Date
2022 - RDNF $0.00
2021 $0.00 No none none $0.00
2020 $37.43  Original  none none No $0.38 $0.57
2019 $0.00 Original none none $0.00 $0.00
2018 $0.00 Original none none $0.00 $0.00
2017 $0.00 Orginal none none $0.00 $0.00
2016 $2,956.06  Original none none No  Account currently considered collectable 117112021 $53.11 $53.11
2015 $10,226.11 Onginal none none No Account currently considered collectable 11/1/2021 $110.59 $110.59
2014 $10,636.05 Ornginal  none none No Account currently considered collectable 117142021 $119.33 $119.33
2013 $10,881.36  Original  none none No  Account currently considered collectable 11172021 $169.65 $169.65
2012 $0.00 Onginal none none $0.00
2011 $0.00 Orginal  none none $0.00
2010 $0.00 Orginal none none $0.00
Total Estimated 1A Payment (Does Not Include SRP)* | $453.06 $453.25 Il
Example where the Streamline & Non Streamlined IA amounts are almost
identical because of CSEDs being further out. 57-70 months on the 2013,
2014, 2015, & 2016 tax periods...less than 72 month streamlined IA terms.
38
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Provide Instructions.
10 Make Payment(s)

Review Wage
&lncome

Evaluats
for Instaliment

YES
Can Taxpayer
Pay in Full?

NO

Taxpayer in

YES

File all Required S
Compiiance Returns

Requirements

Compliance

Call ACS to Verbal
Submit Form 433-F

Form 433F/A

INSTALLMENT AGREEMENT COMPARISON CHART

IA Type ASSESSED Debt Payment Terms Collection Notice of Federal
Limit Information Tax Lien (NFTL)
Statement (CIS)
Required
Streamline $50,000 Full pay assessed NO NO
Installment balance within 72 *¥*XMAY file if
Agreement (SIA) months OR before taxpayer previously
IRM 5.14.5.2 CSEDs expire, defaulted a SIA.
whichever is sooner.
Non Streamline $250,000 Full pay balance due | NO YES
Installment prior to expiration of | ***Required for Levy
Agreement (NSIA) the CSEDs. Release & Debts
IRM 519164(12) Certified as Seriously
Delinquent.
Partial Pay $250,000 Final monthly YES YES
Installment payment will be
Agreement (PPIA) based on the CIS
IRM 5.14.2 (Form 433).

***This chart details the limits of Automate
in the IRM as it relates to individual tax debt.
(ROs).

Collections System (ACS) in establishing |As as set forth and published
The SIA and NSIA DO NOT have to be granted by Revenue Officers
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IRS Data on Installment Agreements Percentage of 1As
Source: TIGTA Audit Report (3/22/2022) The Administration of Partial
Payment Installment Agreements Needs Improvement that are PPIAs
2016 1.57%
NOTE: 2022 Purple Book Released by TAS estimated 27% 2017 1.36%
of taxpayers in Streamline Installment Agreements may
" 2018 1.23%
have qualified for CNC or OIC. '
2019 1.30%
Figure 1: PPIAs and Total IAs Established From FY 2016 to FY 2020 | 50> 1.18%
FY New PPIAs Established  Total Amount (PPIA) New IAs Total Amount (All IAs)
Established*
2016 48,854 $4,481,275,462 3,115,404 $25,351,456,573
2017 39,888 $4,091,175,624 2,924,780 $24,803,320,776
2018 35,516 $4,327,329,033 2,883,035 $24,395,480,132
2019 36,733 $3,840,133,479 2,821,134 $24,404,769,504
2020 21,501 $2,939,772,574 1,825,378 $17,778,827,629

Totals 182,492

$19,679,686,172 13,569,731 $116,733,854,614

41

Conclusion

> RS Installment Agreements are a function of balance due, CSEDs, and
affordability for taxpayers.

»Whether you want to expand your practice offerings or just be able
to answer client questions, having the ability to easily review and
calculate IRS Installment Agreement options is a win-win.

> IRS transcripts are a vital tool in determining Installment Agreement
options without having to spend time on hold with the IRS. Software
takes it one step further by providing answers with little manual

effort.
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|
The Largest and Most Trafficked Tax Professional
TAj \C U Marketplace & Directory on the Internet!
= With 45-80k visitors each month TaxCure’s FREE Basic membership offers so
many opportunities to connect with potential new clients.
= Upgrade and unlock so much more with Turnkey Solutions & Greater
Exposure!
= Get 25% Upgrade Promo Code: THS25 Good Until July 14th, 2023
= TaxCure.com - Click “For Professionals” or visit: b.link/taxcure2

TAXCURE Understand Tax issues & Solutions Q &, Call for assistance 866-517-7550 For Tax Professionals

TaxCure Can Provide Digital Marketing Agency Targeted for Tax Resolution:
= Google Ads Management
= Search Engine Optimization
= Google Business Profile Management

43
|
Tax Help THE ORIGINAL IRS TRANSCRIPT MANAGEMENT SOFTWARE
Soffwclre Used to Download Over 1 Billion Transcripts!
RETENTION & REVENUE OPPORTUNITIES
Tax Check Ups
eé\a\ + Plain English report identifies refund and amended return opportunities
SY X + First Time Abatement checker
ofte
Audit Detection and IRS Status Monitoring
 Post Filing Income Verification & Red Flag Reports spot return filing issues
FULLY long before the IRS
Loaded 6 » Software identifies initiation of exams by the IRS 6 months in advance,
Month Tax including CP2000s
HeIp Software » Monitor notices and opportunities for tax resolution services
License for Tax Resolution
ONLY $250! « Streamline client onboarding by quickly & easily diagnosing taxpayer issues
» Suite of tools for every stage of tax resolution
44
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Questions?

Catharine O’Connor, Esq.
EMAIL: info@taxmentor.com
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